N OFFICIAL RULES
ARIZONA LOTTERY

X Lucky Lounge Sweepstakes

X

DATE UPDATED: August 2025

This is a no-purchase-necessary sweepstakes. While you have the option to buy token bundles for
entry, doing so will not increase your odds of winning over alternative entry methods. See Section
4 below for additional information.

The Lucky Lounge Sweepstakes (the “Sweepstakes”) is operated and administered by the Arizona
State Lottery (“Lottery”) for its benefit and for the benefit of its statutory beneficiaries. Neither
the Arizona State Lottery nor the Players Club mobile Application (the “App”) or the Sweepstakes
are in any way affiliated with Apple Inc., Google, Inc., or any other third-party application platform.

NOTICE REGARDING DISPUTE RESOLUTION: These Official Rules (the “Rules”) contain terms that
govern how claims between Sweepstakes Participants (each a “Participant” or collectively the
“Participants”) and the Lottery relating to participation or involvement with the Sweepstakes will
be resolved. Section 23 below includes an arbitration agreement and waiver of a class action that
requires Participants to submit all claims to arbitration (instead of going to court before a judge
and jury) and limits Participants ability to bring claims only in an individual capacity (and not as
part of or on behalf of any a class action or purported collective or representative claim or
proceeding).

1. Applicability of the Rules: These Rules provide the general requirements applicable for all
Sweepstakes. Each Sweepstake is subject to all applicable international, federal, state, and local
laws and regulations and is void where prohibited. These Rules may be updated from time to time.
Please check these Rules regularly to ensure that you understand the terms that apply at the time
of entry into the Sweepstakes.

2. Binding Contract: These Rules form a binding contract between the Lottery and each
Participant. Entry into any Sweepstake constitutes a Participant’s full and unconditional
agreement to these Rules and the Lottery’s decisions, which are final and binding in all matters
relating to the Lucky Lounge Program and all Sweepstakes. You will be required to confirm
agreement with these Rules on entry into any Sweepstakes.

3. Eligibility: To be eligible, Participants must be at least twenty-one (21) years of age or older,
not a prohibited person as defined by A.R.S. sec. 5-567, and located within the state of Arizona at
the time of entry, to enter, win, or claim any prize.
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4, Manner of Entry and Drawing: To enter a Sweepstakes, a Participant must log into a
Players Club account on the Arizona Lottery Players Club website or App. There is no fee to
create or maintain a Players Club account. Participants may enter by:

(A) No Purchase Necessary (NPN) Entry: Claiming one free entry by clicking the “Claim Free
Entry” link on the Lucky Lounge Sweepstakes homepage and following the instructions. Each
NPN entry is a single entry.

(B) Token Entry: Using Tokens from a Players Club account. Each Token represents a single entry
and may be submitted individually or in bundles. Tokens may be obtained for free (e.g., daily
free tokens or winning free-to-play games) or may be purchased.

Regardless of the method of entry, each separate entry is included in the random prize drawing
and has an equal chance of being selected as the winning entry.

IMPORTANT: NO ADVANTAGE FOR PAID ENTRIES
The odds of winning a prize in this Sweepstakes are not increased by purchasing tokens.

This Sweepstakes is a game of chance. Every entry, regardless of how it was obtained (for free or
through a purchase), has an identical and equal chance of being selected as a winner. The option
to purchase tokens is provided for your convenience only and does not confer any benefit or
advantage whatsoever in the drawing or in your chances of winning a prize.

5. Tokens: A Participant with Tokens in a Players Club account can use those Tokens to enter
any Sweepstakes drawing within the Lucky Lounge. The number of Tokens required for each
drawing will be detailed next to the drawing entry screen. Each Participant will be eligible to
receive 50 free tokens each Calendar Day (Arizona time zone). Tokens may also be won through
Lucky Lounge Free-to-Play mobile games, converted from Players Club points, or purchased. A
Participant will be required to verify that the Participant is at least 21 years of age and physically
located within the state of Arizona at the time of a Token purchase. A Participant will see entries
in the Participant's account “history.”

6. Prizes and Winners: The number of winners and the prize amounts for each Sweepstakes
drawing are listed in the table in Section 7. The odds of winning will depend on the number of
entries received. All prizes are awarded as is, without any representations or warranties.

7. Dates for Entries and Drawings: Each Sweepstake will have a starting date and time and
ending date and time (the “Entry Period”) specified in these Rules. Only those entries received by
the Lottery during the Entry Period will be valid. The Lottery will be the official timekeeper for all
Sweepstakes. Sweepstake entries will be accepted as indicated below (all times in Arizona Time
Zone):
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Monday Wednesday Friday Monthly Quarterly*
Frequency Weekly Weekly Bi-weekly Monthly Quarterly
# Winners/ 15 - $250 10 - $500 1-51,000 1-55,000 1-5$10,000
Prize 11 - $100 5-$300 15 - $500
Amount 10 - $50 25 - $100
Tuesdays Thursdays Every other First day of First day of
Entry Start 12:00:00 AM 12:00:00 AM Saturday each month each quarter
T T 12:00:00 AM | 12:00:00 AM 12:00:00 AM
Mondays Wednesdays EverY other Last day of | Last day of each
Entry End 11:59:59 PM 11:59:59 PM Friday each month quarter
o o 11:59:59 PM 11:59:59 PM 11:59:59 PM
Drawing Wednesdays following the entry end date

* Quarters — January through March; April through June; July through September; October
through December

8. Number and Receipt of Entries: The maximum number of entries any Participant may
submit is 1,440 each Arizona calendar day per Sweepstakes draw, regardless of the method of
entry (the “Entry Limit”). Any entries submitted by a Participant in excess of the Entry Limit will
be void and ineligible to win. To be eligible to enter and win, a Participant must provide all required
information on the entry form. A screen message will be the only confirmation that an entry has
been properly submitted. No other proof of entry, ticket, or document will be created or sent. All
entries are non-transferable and will be visible in the Participant's account "history."

9. Entry Limitations and Restrictions: Only accurate, complete, and timely entries received
by the Lottery during the Entry Period are eligible. The Lottery is not responsible for any lost,
late, illegible, incomplete, or otherwise misdirected entries, or for any technical or human
errors, including but not limited to any malfunctions, failures, or difficulties with telephone,
electronic, hardware, software, network, or Internet systems.

To receive valid entries, a Participant must use a single, valid email address for which the
Participant is the authorized owner. A Participant may not use multiple email addresses,
identities, or logins, or any other tactics to exceed a Sweepstakes’ Entry Limit. The use or
attempted use of any robotic, automated, or programmed entry method will void all entries for
that Participant and may result in disqualification at the Lottery’s sole discretion. The Lottery has
the sole right to determine if a Participant used or attempted to use any such prohibited
methods.

10. Winner Drawings: Potential winners(s) of a Sweepstake will be randomly drawn from
among all eligible entries received. The drawing will occur as specified in Section 7. Lottery,
or their approved vendor, will conduct the drawing. The odds of winning depend on the
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number of eligible entries received during the Entry Period.

11. Notification and Receipt of Prize: Within two (2) business days of the drawing, the
Lottery will notify a potential winner by email, which will be the only method of notification. A
potential winner will have seven (7) days from the Lottery’s sending of the email to claim the
prize as instructed. If a potential winner fails to claim the prize within the allotted time or is
disqualified, the Lottery may, in its sole discretion, select the first or second alternate winner
and provide them with notice.

A winner may be required to provide identification, proof of entry, or tax reporting information
before receiving any prize. The Lottery will determine the prize fulfillment date and location in
its sole and absolute discretion. A winner is solely responsible for all taxes, costs, and fees
associated with any prize receipt, ownership, or use.

In the event of a dispute over a Players Club Account, the “authorized account holder” of the
email address used to register the account will be deemed the Participant. An “authorized
account holder” is the natural person assigned the email address by an Internet access provider,
online service provider, or other organization responsible for assigning email addresses for the
domain associated with the submitted address. Any entries linked to an invalid, non-working, or
inactive email address, or an account holder other than the Participant, are void and ineligible to
win.

12. Winner Confirmation: A participant is not an official winner of any prize until the Lottery
has confirmed the Participant’s eligibility and the potential winning draw. Winning is contingent
upon the Participant fully complying with these Rules and fulfilling all requirements.

To claim a prize, a potential winner may be required to sign and return to the Lottery an affidavit
or declaration of eligibility, release of liability, publicity release, and/or other documentation
(“Winner Documentation”) to confirm and verify eligibility in accordance with identity
verification and anti-money laundering (AML) policies as determined by the Lottery in its sole
discretion.

If a potential winner cannot be contacted, fails to properly execute and return the Winner
Documentation within the required time period, fails to comply with these Rules, or if a prize
notification is returned as undeliverable, that potential winner forfeits the prize.

If a potential winner of a Sweepstakes prize is disqualified for any reason, the Lottery may, in its
sole discretion, return the prize money to the Sweepstakes prize pool.

13. Taxes: Winners must provide their legal name and address. For prizes of $600 or more,
winners must complete a Winner Claim Form, provide their taxpayer ID (typically their social
security number), provide a form of government-issued photo identification, and pass all
validation checks prior to claiming their prize. The Lottery will report such wins to the applicable
tax authorities. Each winner is responsible for his or her state, federal, and/or local taxes
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14. Feedback: Participants or interested parties must use the Feedback form on the Arizona
Lottery Players Club website at https://www.azPlayersclub.com/feedback for any questions or
comments they may have about any Sweepstakes. For any questions or for a list of winners to the
extent permitted by law, please send an email to LuckyLounge @azlottery.gov.

15. Agreement and Lottery Discretion: Participants who enter or participate in the
Sweepstakes in any fashion must fully comply with these Rules. By entering the Sweepstakes,
Participants are fully and unconditionally agreeing to these Rules, which are final and binding in
all matters relating to the Sweepstakes and its website and App. Participants entering the
Sweepstakes acknowledge and agree that the Lottery must exercise its discretion in operation of
the Sweepstakes and its website. The Lottery reserves the right to cancel, suspend, and/or modify
the Sweepstakes, in whole or in part, due to any fraud, bugs, virus, technical failures, changes in
the law, or any other factor beyond Lottery’s reasonable control that impairs the integrity or
proper functioning of the Sweepstakes, as determined by Lottery. If the Lottery determines, in its
sole discretion, that the integrity or viability of the Sweepstakes is compromised, the Lottery
reserves the right to void any entry at issue and/or terminate the relevant portion of the
Sweepstakes, including the entire Sweepstakes.

16. Entry Conditions and Release: As a condition of entering the Sweepstakes, Participants

expressly:

(A) Represent and warrant that (s)he agrees to be bound by these Rules, and the Lucky Lounge
Sweepstakes Terms & Conditions, and the decisions of the Lottery, which will be binding and final
in all matters relating to the Sweepstakes.

(B) If determined to be a winner, consent to receive information, solicitations, or Sweepstakes
materials from the Lottery via email and/or mail and to publicity as outlined in Section 20 below.

(C) Release the Lottery from all liability, loss or damage or expense arising out of or in connection
with participation in the Sweepstakes or the acceptance, use, or misuse of any prize.

(D) Knowingly and expressly waive all rights to claim punitive, incidental, consequential, or any
other damages (other than for actual out-of-pocket expenses), and/or any rights to have damages
multiplied or otherwise increased.

(E) Agree that all claims, disputes, or causes of action arising out of or connected with the
Sweepstakes, or the Prize awarded, shall be individually resolved in binding arbitration, per
Section 21, without resort to any form of class or representative action.

(F) Agree that all claims, judgments, and awards, if permitted to proceed, will be limited to
Person’s actual out-of-pocket costs incurred (if any), excluding attorneys’ fees and court costs.

17. Disqualification: The use, or attempted use, of any robotic, automated, programmed,
mechanical, or other non-manual entry methods will void all entries for that person and may
result in disqualification from the Sweepstakes, at the Lottery’s sole discretion. No copies,
facsimiles, or other mechanical or electronic reproductions of entries will be accepted.
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The Lottery reserves the right, in its sole discretion, to disqualify any entrant or potential winner,
or to void any entry, if it determines that such entry or person might compromise the legitimacy
of this or any future Sweepstakes. Grounds for disqualification and forfeiture of any prize
include, but are not limited to: (A) An attempt or success in manipulating the entries or results,
or tampering with the website; (B) Failure to meet all eligibility requirements or to abide by
these Rules; (C) Failure to provide valid information at the time of entry, or to timely respond to
notifications or requests from the Lottery; (D) The provision of false, incomplete, or misleading
information, or the commission of any fraud or deception; (E) Acting in an obnoxious,
threatening, abusive, or harassing manner; (F) The inability of the Lottery to timely award or
fulfill the Prize due to circumstances beyond its reasonable control, including but not limited to
legal restrictions, acts of God, or natural disasters; (G) A player who enters with tokens awarded
after an incomplete purchase transaction due to insufficient funds.

Warning: Any person who deliberately undermines, or attempts to undermine, the legitimate
operation of the Sweepstakes will be disqualified and may be subject to criminal and civil
prosecution. The Lottery reserves the right to seek damages from any such person to the fullest
extent permitted by law. The Lottery’s failure to enforce any terms of these Rules shall not
constitute a waiver of that provision.

The Lottery reserves the right to disqualify any individual it finds to be attempting to tamper
with or undermine the entry process, the website, and/or the legitimate operation of a
Sweepstakes; to breach the Rules; or to act in an unsportsmanlike or disruptive manner with the
intent to annoy, abuse, threaten, or harass any other person. If, for any reason, the Sweepstakes
cannot be run as planned, or if the Lottery determines in its sole discretion that the integrity or
viability of a Sweepstakes is compromised, the Lottery reserves the right to void any entry and:
(A) Cancel or terminate the Sweepstakes (or any portion thereof); (B) Modify or suspend the
Sweepstakes to address the impairment and then resume it in a manner that best conforms to
the spirit of these Rules; and/or (C) Award the prize at random from among the eligible, non-
suspect entries received up to the time of the impairment.

18. Release: As a condition of the Sweepstakes, each Participant agrees to defend, indemnify,
release and hold harmless the Lottery and any other person or organization responsible for
fulfilling, administering, advertising or promoting the Sweepstakes and all of their respective past
and present officers, directors, employees, agents and representatives (collectively, the “Released
Parties”) from and against any and all claims, expenses, and liability, including but not limited to
negligence and damages of any kind to the Participant and the Participant's property, invasion of
privacy (under appropriation, intrusion, public disclosure of private facts, false light in the public
eye or other legal theory), defamation, slander, libel, violation of right of publicity, infringement
of trademark, copyright or other intellectual property rights, property damage, or death or
personal injury arising out of or relating to a Participant's entry, creation of an entry or submission
of an entry, participation in the Sweepstakes, acceptance, possession, attendance at, defect in,
delivery of, inability to use, use or misuse of Prize (including any travel or activity related thereto)
and/or the broadcast, exploitation or use of entry.

19. Limitations of Liability: The Released Parties are not responsible for, and will have no
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obligation or liability related to, including but not limited to:
(A) A Participant’s entry or attempt to participate in the Sweepstakes;

(B) Any incorrect or incomplete information, or technical failures of any kind, including but not
limited to malfunctions, interruptions, or disconnections in any network hardware or software;

(C) Unauthorized human intervention or technical or human error in any part of the entry process,
administration of the Sweepstakes, or processing of entries;

(D) Entries, Prize claims, or Prize notifications that are lost, late, incomplete, illegible, or otherwise
not received by the intended recipient due to any technical or human error;

(E) A Participant’s fraud or deception;
(F) A winner’s inability to accept the Prize for any reason;

(G) The inability to fulfill or award a Prize due to events beyond the Lottery’s reasonable control,
including but not limited to Acts of God, natural disasters, or pandemics; or

(H) Any damages, injuries, or losses caused by any Prize or resulting from the awarding,
acceptance, possession, use, or misuse of any Prize or from participation in the Sweepstakes. If,
for any reason, a Participant’s registration or entry is confirmed to have been erroneously deleted,
lost, or otherwise destroyed or corrupted, the Participant's sole and exclusive remedy is to submit
another entry in the Sweepstakes.

20. Consent to Publicity by the Winner:

Acceptance of a Prize constitutes the winner’s express agreement and consent for the Lottery
and those acting under the Lottery’s authority to use the winner’s name, city and state of
residence, photographs or other likenesses, pictures, portraits, video, voice, testimonials,
biographical information (in whole or in part), and/or statements made by the winner regarding
the Prize, on a worldwide and in-perpetuity basis. This usage may be for any and all purposes as
determined in the Lottery’s sole discretion, including, but not limited to, advertising, trade,
and/or promotions on behalf of the Lottery, in any and all forms of media, without further
limitation, restriction, compensation, notice, review, or approval. The winner agrees to confirm
this consent in writing if requested. The winner can object to any item of publicity by contacting
the Lottery at LuckyLounge@azlottery.gov.

In addition, except as set forth below, the Lottery does not rent, sell, or share a participant's
information with third parties and will employ reasonable efforts to safeguard it, but cannot
guarantee confidentiality and assumes no liability for errors in transmission or unauthorized
third-party access. By entering the Sweepstakes, a participant consents to the Lottery sharing
the participant's information:

(A) As required by law or to comply with legal obligations, including as necessary in response to
a case, regulator, governmental agency, court or subpoena;
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(B) As the Lottery determines necessary in relation to any allegation or claim relating to the
Sweepstakes, including to enforce and support the Lottery legal rights or positions or to
investigate or resolve inquiries or disputes;

(C) To law enforcement relating to any unlawful conduct or violation of these Rules;

(D) To enforce these Rules and our agreements with the participant;

(E) As necessary for operation of the Sweepstakes, including to processors, vendors, hosts and
promoters;

(F) To address a participant's requests and effectively administer the website;
(G) To protect the rights of other Participants or third parties;
(H) To maintain the Lottery records; and

(1) With the Lottery to the extent necessary for administration or marketing of this or future
Sweepstakes. Please also see the Lottery’s website Privacy Policy at www.azlottery.com/privacy.

21. Dispute Resolution:

Please read this section carefully. A Participant understands and agrees to waive all rights to sue
or go to court to assert or defend possible rights connected with participation in the Lucky
Lounge.

Any dispute or claim arising out of, or relating in any way, to the Sweepstakes, including all
issues concerning the construction, validity, and enforceability of these Rules, shall be settled by
binding and unappealable arbitration. The arbitration will be administered by the American
Arbitration Association in accordance with its Consumer Arbitration Rules, and a judgment on
the award rendered by the arbitrator may be entered in any court having jurisdiction thereof.

ALL ARBITRATION CLAIMS MUST BE BROUGHT IN AN INDIVIDUAL CAPACITY, AND NOT AS A
PLAINTIFF OR CLASS REPRESENTATIVE OR MEMBER OR OTHERWISE ON BEHALF OF OTHERS IN
ANY PURPORTED CLASS, COLLECTIVE, OR REPRESENTATIVE PROCEEDING.

Claims shall be heard by a single arbitrator. The place of arbitration shall be Phoenix, Arizona.
The arbitration shall be governed by the laws of the State of Arizona. Each party will, upon
written request of the other party, promptly provide the other with copies of all relevant
documents. There shall be no other discovery allowed. Hearings will take place pursuant to the
standard procedures of the Consumer Arbitration Rules, although the parties can appear in
person, by video, or telephonically. The standard provisions of the Consumer Arbitration Rules
shall apply. Arbitrators will only have the authority to grant relief as otherwise specified in these
Rules. Except as may be required by law, neither a party nor an arbitrator may disclose the
existence, content, or results of any arbitration hereunder without the prior written consent of
both parties. To the extent damages are awarded, the arbitration award shall be limited to
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actual out-of-pocket costs incurred. In addition, the prevailing party will be entitled to recover
its attorneys’ fees and arbitration costs.

If any part of this arbitration provision is deemed to be invalid, unenforceable or illegal, then the
balance of this arbitration provision shall remain in effect and shall be construed in accordance
with its terms as if the invalid, unenforceable, illegal or conflicting provision were not contained
herein.

All disputes must be filed within one year from the date the cause of action arises. If a claim or
dispute isn’t filed within one year, it's permanently barred.

22. Governing Law: All issues and questions concerning the construction, validity,
interpretation, and enforceability of the Rules, or the rights and obligations of Participants and
the Lottery in connection with a Sweepstakes, shall be governed by, and construed in accordance
with the laws of the State of Arizona, without giving effect to the conflict of laws rules thereof.

23. Personal Information: Information collected from Participants is subject to the Lottery’s

website Privacy Policy at www.the Lottery.com/privacy

24. Winners: The list of winners will be available at www.azPlayersclub.com/LuckyLounge/winners.

25. No Waiver: If the Lottery fails to insist that a Participant perform any of a Participant’s
obligations under these Rules, or if the Lottery does not enforce its rights against a Participant, or
if the Lottery delays in doing so, that will not mean that the Lottery has waived its rights against a
Participant and will not mean that a Participant does not have to comply with these obligations.
If the Lottery does waive a default by a Participant, the Lottery will only do so in writing, and that
will not mean that the Lottery will automatically waive any later default by that Participant.

26. Entire Agreement: These Rules, together with the Lucky Lounge Terms and Conditions,
constitute the entire agreement between the Lottery and Participant with respect to the
Sweepstakes and supersede all prior or contemporaneous communications, whether electronic,
oral or written, between the Lottery and Participant with respect to the Sweepstakes.

27. Severability: Each provision in these Rules shall stand separate and independent of every
other provision. If an arbitrator or court of competent jurisdiction finds any provision of these
Rules to be invalid or unenforceable for any reason, you acknowledge and agree that the
remaining provisions shall remain in effect and the arbitrator or court shall enforce the balance of
the provisions to the full extent possible.

28. Trademarks: All trademarks are the property of their respective owners.
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